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 Belly dancing & bongo drums get Olympics party off to a flying start! 

New Olympic sports are being added all the time and  

residents at Ingram House may now consider casting 

their votes for belly dancing, after a brilliant Olympics 

themed party recently, with some very energetic en-

tertainment! 

Activities coordinator, Jess Sharp said: “Maria the bel-

ly dancer and Ekram on the bongo drums had staff,  

relatives and even some of our more mobile residents 

up to dance, as well as lots of interaction with those 

in their seats too.  

“Everyone got into the 

party atmosphere and 

no-one could stop 

laughing! I’m not sure 

the Olympics com-

mittee will be per-

suaded belly dancing 

is a sport, but if we 

were being judged on how much fun we all had it 

would definitely be gold medals all round!!” 

Grant provides lifeline for Whiteley’s  

community choir          

A grant from the RC Sherrif Trust  which promotes 

and supports the arts in Elmbridge, has provided cru-

cial support for our Village Community Choir, ena-

bling it to restart later this month and keep fees down 

for members.  

Head of Community, Laura Cole said: “This is fantastic 

news! We’re so grateful to the RC Sherrif Trust for 

their grant of £864 which will make a huge difference. 

Before Covid, we set up a resident choir in collabora-

tion with Voices of Hope, which met on a weekly ba-

sis. Residents paid a small fee per session which was 

topped up by a subsidy from the Trust.  

“The choir had to stop during the pandemic and was 

much missed by everyone. We hoped to restart the 

choir in September 2021, but due to the pandemic, 

`Voices of Hope` had to change how they charge us 

which could have made our subsidy unaffordable. We 

did not want to pass on any extra charges to residents 

and potentially deter people from attending, so we 

applied for a grant and were thrilled when RC Sherrif 

agreed to support us.  

“The choir is really popular amongst residents and the 

funding will help secure its future and help us keep 

membership fees to a minimum too. Apart from be-

ing a great opportunity to get together and make new 

friends, the evidence shows how important singing is 

for wellbeing and lifting people’s spirits – things that 

https://www.rcsherrifftrust.org.uk/
https://www.voh.org.uk/


are especially important right now.“  

Resident Pauline Simpson tells her story of joining 

and singing with the choir: “A choir in Whiteley Vil-

lage—that’s interesting! We both enjoy singing and 

music and duly go along to find out what’s it all 

about. What a pleasant surprise - a cross section of 

villagers attended, all with varying voices but obvi-

ous pleasure in singing. We met Sarah Clay our Choir 

master who is an absolute pleasure and so profes-

sional but fun at the same time, and as the weeks 

progressed we concentrated on specific numbers 

especially in the lead up to Christmas.  

“At Christmas in 2020 we made our first sojourn to 

sing with other choirs. There we were suitably suited 

and booted in our black shirts and jumpers etc. with 

silver scarves at Kings Gate in Kingston singing with 

other choirs! The whole experience was not only up-

lifting but noticeably good for our self-esteem, and 

our breathing had improved too. So much benefit 

from such pleasure - singing. 

“Come Easter 2021 there we were, all prepared for a 

`flash mob’ this was real theatre!! We were going to 

just pop-up in John Lewis in Kingston on a Saturday 

morning along with the shoppers and of course the 

other choirs we had met at Christmas. 

“Then bang, it all stopped! Covid was the buzzword - 

no socialising and NO SINGING! How we missed our 

choir mornings and singing for joy, we had come to 

rely on this weekly pleasure as part of our routine. 

We `nagged` Georgia Warner who rallied us all to-

gether to restart the choir group and joy of joys it is 

all to about to start again - 18 months since we all 

sang together. I think our first number must be `Joy 

to the World`!!”  

The Whiteley Village Community Choir is always 

keen to welcome new members and will be starting 

up again on Thursday, 16th September. The choir 

meets every Thursday at 11am in the Wellbeing 

Suite at the Eliza Palmer Hub, and if you would like 

to join them or find out more information, please 

contact Georgia Warner, Pastoral Assistant by email-

ing her at: georgia.warner@whiteleyvillage.org.uk or 

calling: 01932 823670.  

Welcome to:   

Ossie Klass 

Finance & IT Director   

Ossie Klass recently joined the 

Trust as our new Finance and 

IT Director. Ossie holds a Mas-

ter’s Degree in Business Ad-

ministration and is a Fellow of 

the Association of Chartered 

Certified Accountants (FCCA).  

He has over 25 years’ experience in senior financial 

and operational roles in accountancy practice, local 

government, housing associations and charities and 

for the last 20 years worked for various providers of 

supported housing. Ossie is married with three chil-

dren and outside of work enjoys walking, going to 

the gym and doing DIY projects and music produc-

tion.  

Ossie said: “It’s been great getting to know everyone 

and I’m excited to be joining the Trust at this time. 

As residents will know, there are many challenges 

ahead for our charity but there’s also a real determi-

nation to tackle the issues we face. The Trust ended 

last year with our operational performance better 

than expected and although there’s a long way to 

go, everyone is committed to the changes we need 

to make to keep our charity in a strong position for 

the future.”      

 
Karen Gilchrist,  
Registered Manager
(Care at Home) 

Karen is our new Regis-

tered Manager for Care at 

Home Services which are 

provided in Huntley 

House and across the rest 

of the Village. She lives in 

Osterley, Middlesex with 

her husband and their 14-

year-old son Adam.   

Karen has worked in a variety of roles as a manager 

for day care services, residential care and home 

care. She said: “For the last 18 years I worked for 



Age UK, and I’m very passionate about advocating 

for older people & ensuring they receive the best 

care and support possible. I am looking forward to 

getting to know everyone at Whiteley and meeting 

more of our residents. Thank you all for making me 

feel so welcome.”  

 

Five stars for our food safety  

We were very pleased to be awarded five stars for 

our food safety and hygiene from Elmbridge Council 

recently. Inspections took place in the kitchens at 

Huntley House, Ingram House and in the Eliza Palm-

er Hub. The inspector was apparently very pleased 

with the way the kitchens were being run, and how 

the food was prepared and stored. Inspections for 

the Clubhouse are conducted separately, but cus-

tomers will be pleased to know we already have a 

five star rating there and for the Lantern Café too! 

 

Skydive postponed  

As many of you will have heard, sadly our lovely Syl-

vie and Dionne made it all the way to the airfield on-

ly for their skydive to be postponed due to heavy 

cloud! However as they say, every cloud has a silver 

lining, and they now have a new jump date of 6th 

September which gives them even more time to 

fundraise! So fingers crossed that will go ahead as 

planned, and we know you’ll join with us in wishing 

them the best of luck. So if you haven't yet donated 

and would like to, you can find their fundraising 

page here at: https://whiteleyvillage.enthuse.com/pf/

sylvie-izzard-skydive-b60c5-7ee48 

 

Whiteley says farewell to long-serving staff   

There were some emotional farewells from staff and 

residents last month following the departure of 

some of our longest serving staff.   

Ethna Mertens: Ethna our Clinical Governance 

and Safeguarding Lead was the Trust’s longest serv-

ing member of staff, after 36 years! Ethna will be 

much missed by staff and residents, but is looking 

forward to some exciting opportunities ahead, in-

cluding a new role at the Gold Standards Framework 

which focusses on improving the quality of commu-

nity care. Fortunately for us, Ethna hasn't left the 

Village completely as she’s agreed to help out as a 

member of our Bank staff, so there will still be a 

chance to see her around!   

At her leaving lunch attended by staff and Trustees, 

Rachel our chief executive presented her with a gift 

voucher and flowers. Ethna later wrote: “When I 

started my career in nursing in the late 70’s, it was 

from a time where nursing was deemed to be a vo-

cation, and although I have worked in other fields of 

nursing in hospitals, my passion for the care of older 

people led me to Whiteley Village.  

“Whiteley has been a major part of my life, and I re-

member how privileged I felt as I drove through the 

gates on 17th March in 1985 into this amazing hidden 

place and started work as a staff nurse in the hospi-

tal wing of Whiteley House.          

“I have seen many changes to the organisation since 

then, working under five Warden’s or Chief Execu-

tive’s, and seven Matron’s until 2016, when I under-

took the role myself until 2017, after being in the 

position of Deputy Matron for thirteen years. How-

ever, my role as Clinical Governance Lead has been 

my forte, and a role I thoroughly enjoyed.  

“As we all know, Whiteley Village is a very special 

place, and I will really miss coming to work every 

day, although my husband may have a different 

Ethna centre (blue floral dress) at her leaving lunch 

with colleagues and Trustees  

https://whiteleyvillage.enthuse.com/pf/sylvie-izzard-skydive-b60c5-7ee48
https://whiteleyvillage.enthuse.com/pf/sylvie-izzard-skydive-b60c5-7ee48


view! Thank you to the Trustees and Leadership 

Team for their support and all my colleagues espe-

cially in the nursing and care team, and to all those 

who have influenced me over the years to be the 

best version of myself.”  
 

Bino Jacob: Over 60 staff and residents gathered 

in Huntley House dining room to say their goodbyes 

to Bino Jacob, our Domiciliary Care Coordinator who 

started work at Whiteley Village sixteen years ago as 

a member of our bank staff - later joining the team 

at Huntley House. 

 

 

Residents Dee Marneweck and Julia Allen got the 

party going with their rendition of `Bring Me Sun-

shine`, and members of the management team then 

followed with speeches of thanks. Huntley House 

resident, Graham Fearn read a poem he had written 

especially for the occasion (a copy of which will be 

published in this month’s Octagon magazine) and 

staff then played the farewell video they had made 

for Bino with dozens of messages from colleagues 

and residents. By this point there wasn't a dry eye in 

the house!  

 

In addition to his video, Bino was presented with a 

voucher from his colleagues and a beautiful fountain 

pen from the residents of Huntley House—together 

with a handmade cake and personalised cupcakes! 

Bino later wrote: “It’s my last day and now my last 

few hours of working at Whiteley Village. I have ac-

tually loved every minute and will really miss every-

one. Thank you so much for your surprise farewell, 

kind words and lovely gifts and the video with such 

heart-warming wishes. It meant such a lot to me and 

I am so grateful for all your efforts. Once again I 

would like to thank each and every one of you.”  

 

Let’s talk about dementia   

Every September, people and organisations come 

together to mark World Alzheimer’s Day and to raise 

awareness of the issues faced by people affected by 

dementia and challenge the stigma that often sur-

rounds it. This year marks the 10th anniversary of 

this global campaign.  

 

The `Big D` Phase II project was an important initia-

tive to help Whiteley Village become a more demen-

tia-friendly community. In February 2020, the De-

mentia Bus offered residents and staff an immersive 

experience of someone living with the condition to 

help improve their understanding of it and how to 

better support those developing it. Unfortunately 

the Covid  pandemic not only put this important 

training on hold, but also stifled the conversations 

which had been stimulated through the project.  

 

On this years’ World Alzheimer’s Day, 21st Septem-

ber, Alison Benzimra, manager of the Whiteley 

Foundation for Ageing Well will be hosting a Demen-

tia Research Coffee Morning at 10.30am in the 

Clubhouse Conservatory. Everyone is welcome, so 

let's shine a light on this issue and start the conver-

sation again to explore how people are affected by  

dementia, how we can manage it better and help 

people live well with the condition.  

Bino is presented with his leaving gifts at his party with 

residents and staff at Huntley House  

Bino with members of the Care at Home Team  


