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 Founder’s Day 2021  - Our winners!   

 

Not all the winners of our Founder’s Day awards were 

able to attend the ceremony this year and so we were 

delighted to get them all together recently for a pho-

to on a lovely sunny day in the Village, accompanied 

by Pat’s photogenic furry friend, Oscar! The cups are 

awarded to those who have made a special contribu-

tion to our community at Whiteley,  commitment that 

has been particularly appreciated by many over the 

last very difficult year. So here is a bit more about our 

worthy 2021 winners: 

The Community Cup: This is awarded to a resident  

who has made an outstanding contribution to village 

life, and this year’s winner was Trevor Hams, who re-

ally embraces the ethos of village life.  He is a dedicat-

ed resident who can often be seen helping in the 

charity and furniture shop, and uses his handyman 

skills to help other residents with DIY tasks.  

Trevor also looks after gardens for residents who are 

unable to do their own and drives people to hospital 

appointments when needed. Those who nominated 

him said: “He is a companion to the lonely, always 

willing to help whatever the situation and a great sup-

port in the community”. 

The Care Cup: This is awarded to a villager who has 

made an outstanding contribution to those living in  

our care facilities and Huntley House. This year we 

had joint winners: Mary Baldock and Pat Hawes.  

Early every morning Mary kindly delivers newspapers 

to her fellow residents in Huntley House. She also 

gives lots of her time to happily chat with everyone 

and brightens up so many people’s day offering com-

pany and conversation to many residents and her ser-

vice and dedication are greatly valued. Pat was nomi-

nated for her continued care and dedicated support 

to Huntley House residents such as doing shopping, 

caring for the gardens and arranging bingo to name 

but a few of the many things she does. As one com-

mented: “Nothing is too much trouble for her”.  

 The Trustee Cup: This is awarded to the resident 

who has made an outstanding contribution to the so-

cial elements of village life and this year’s award was 

made to Lesley Hackett. Lesley has for many years 

Cup Winners: (L-R) Trevor Hams, joint winners Pat Hawes & 

Mary Baldock and Lesley Hackett — with Oscar the dog!   



volunteered in the village and recently retired  as 

Chair of the Village Social Committee. She was  

instrumental in organising many Whiteley events 

including a Masked Ball, a Barn Dance and more  

recently the Freedom Picnic. She’s always happy to 

offer a helping hand to ensure events run smoothly, 

and those attending have a good time. All those who 

nominated Lesley said she does everything with en-

thusiasm, a sense of humour and with kindness and 

a smile. One said: “She is a huge asset to our com-

munity”. Many congratulations to all our worthy 

winners!  

 

The importance of engaging with you   

Rachel Hill, CEO  

When I took on this role back in 

November 2019, I promised we 

would have regular resident en-

gagement events so we could both 

share with you and listen to you 

better. We started well, but then the pandemic 

struck, and as a result we have not been able to 

meet with you face to face in groups for almost two 

years.  

We have worked hard to keep you updated about 

our plans and activities through the weekly Bulletin 

and this monthly newsletter, but they are not a sub-

stitute for proper engagement. Some of you com-

plained about a lack of visibility of staff and manag-

ers and not knowing who’s who or who does what. 

While some colleagues work in resident-facing roles, 

many others have been working tirelessly behind the 

scenes, and had to work from home much more due 

to government rules, so your frustration was also 

frustrating for us!!  

Our Chairman, Rod Bennion and the Leadership 

Team and I are therefore delighted that in today’s 

Bulletin we are finally able to offer you an oppor-

tunity to meet with us face to face. It’s particularly 

important as we regularly meet village representa-

tives such as the WVRC, but this will give us the op-

portunity to hear direct from a wider group of villag-

ers – from you.  

Since the start of 2020, Covid has eclipsed many of 

our plans and projects. Despite this we still achieved 

a great deal which we want to share with you. We 

are also keen to listen and learn. We want to hear 

your questions, your concerns and your ideas and to 

have a genuine two-way discussion. We also want to 

ensure ALL residents have a voice not just the loud-

est.  

But please be aware that these sessions will NOT be 

a forum for moans about pigeons, bins, dog poo, re-

pairs, or cyclists in the village for example. These 

common community issues are for another time. 

Instead, we want to talk about our priorities and our 

finances, as well as the important plans we have for 

the months ahead.  

We want to `bust` some of the myths and tackle the 

gossip that’s circulated unchallenged for too long. 

We’ll also be telling you about why and how we will 

be developing exciting new proposals for our Village 

to ensure its sustainability for the decades to come. 

We want to work more closely with you and as you 

will have read in this newsletter in the summer, we 

have launched a new Community Strategy and revi-

talised the Community Team. You’ll be hearing more 

about an exciting approach called Co-Production 

which will enable those residents who wish, to 

better influence and shape their community.  

Resident engagement events will be taking place 

during the week beginning 18th October, but if you 

can’t attend, we will be circulating our presentation 

and a summary of the questions and answers, and 

you can follow up with a member of staff or email us 

any follow up queries you have. We hope as many of 

you as possible will join us however and we’ll look 

forward to seeing you there!   

Welcome to:   

Cheyenne Mascall 

Executive Assistant to CEO & 

Board Secretary 

Cheyenne recently joined the Trust 

in a newly created position combin-

ing the roles of Executive Assistant and Board Secre-

tary, previously held by Gabriella Murrell and Jane 



Simpson. Cheyenne said: “Whilst this is a new role 

for me in health and social care, I’ve got experience 

of working in the charity sector. Before joining the 

Trust, I worked for six years as Executive Assistant to 

the CEO and Board at Solent Mind; a mental health 

charity in Southampton.  

“In an amazing coincidence, one of my previous 

roles was even based in the town of Whiteley in 

Hampshire, which actually has a shopping centre 

called Whiteley Village! I’m not sure what the chanc-

es are of someone working in both but it must be 

pretty small and this Whiteley is definitely a lot 

prettier than the other one!  

“I live in Southampton, with one of my sisters, and 

enjoy spending time with the rest of my rather loud 

family – I have six siblings. I’m a massive Eurovision 

Song Contest fan, and a keen dancer and have been 

competing in Ballroom and Latin for 10 years now 

(very Strictly Come Dancing, but with much less 

grace), and I recently started learning Salsa as well. 

I’m really looking forward to learning all about the 

village and the Trust and getting to meet people, so 

if you see me around please come and say hello!”   

Finalists in prestigious national awards  

The Trust was 

very proud to 

recently be 

named as final-

ists in the cate-

gory of 

“Outstanding Response to COVID in Social Care” for 

the prestigious LaingBuisson Awards 2021. This is 

awarded for those organisations within the social 

care sector that demonstrated outstanding leader-

ship and service delivery during the COVID-19 pan-

demic.  

It is the first time we have entered these national 

awards and so we were thrilled to be shortlisted 

from over 500 entries from care providers all over 

the UK.  Kevin Humphrys, Director of Care & Com-

munity said: “The Leadership Team would like to  

express their huge thanks and appreciation to all 

care, leadership, administration, housekeeping and 

catering staff in the Eliza Palmer Hub, Ingram House, 

and Care at Home service and to all those who con-

tributed in any way to our response to the pandem-

ic.” 

The awards will be announced on 18th November so 

we will keep everyone posted on the outcome, but 

being a finalist is a huge achievement in itself. Kevin 

added: “We are immensely proud of all we have de-

livered together, and being a finalist for this award is 

a wonderful recognition of this and of the diligence 

and perseverance of our staff through some of the 

toughest of times.”  

 

Davina’s marathon feat!   

Huge congratulations to 

our brilliant Village shop 

volunteer Davina who 

successfully completed 

the 2021 London Mara-

thon at the weekend 

with her daughter Jessie 

in aid of Breast Cancer 

Now - raising over 

£8,500 so far.  

The charity is particularly special to Davina as she 

fought breast cancer successfully four years ago. 

She’s run to raise money for them a few times  

before in various half marathons, but this was her 

and Jessie’s  first full marathon. Davina said: 

“London is such an iconic city so it was an incredible 

event and a brilliant atmosphere. Jessie and I both 

felt very privileged to be a part of it and to run for a 

charity that means so 

much to us and our family.  

“When you go through 

cancer your family and 

friends live through it with 

you and it was wonderful 

to have so many of them 

there on the day to cheer 

us on!” If you’d like to sup-

port Davina’s fundraising 

you can donate online at: 

uk.virginmoneygiving.com/davinaandjessiedavie or 

Davina and Jessie on route 

Davina & her marathon 

medal  

http://uk.virginmoneygiving.com/davinaandjessiedavie


in person when you next visit the Village Shop. Alter-

natively, Davina and the Post Office and Village Shop 

team will be holding a Halloween-themed cake sale 

to raise money on Wednesday, 27th October, and 

we’ve been advised some of Davina’s popular bakes 

will be available too! 

 

Lunch by the water with a birthday surprise   

Last month Ingram House residents enjoyed special 

trips to The Inn on the Lake at Silvermere Golf Club. 

Activity Coordinator Jess Sharp said: “The trips went 

really well and the staff at the restaurant seemed to 

enjoy welcoming us and the service and food were 

superb. Huge thanks to Richard our volunteer bus 

driver for all his hard work loading and unloading us. 

He always has a smile and joins us on the trip itself 

which is great for the residents as they have some-

one different to talk to. 

“On the first trip we surprised Mary Smith with a 

birthday cake and sang to her, she was over the 

moon. Then on the second trip we were joined by 2 

residents who’d enjoyed it so much the first time 

that they wanted to go again! 

 

Foundation wins joint grant with Surrey uni-

versity for new memory project   

The Whiteley Foundation and University of Surrey 

researchers were recently awarded funding in the 

Healthy Ageing Catalyst Awards which aim to, 

“Inspire innovations with potential to improve 

the health and wellbeing of older people across the 

world.”  Zinc (research & development consultancy) 

and UKRI (UK Research & Innovation) have part-

nered to organise the awards and fund academics 

who want to translate their research into impactful 

and scalable products, services and interventions.  

Alison Benzimra, Foundation Manager recently host-

ed a coffee morning with residents (see below) and 

Dr Sarah Campbell and Prof David Frolich from Sur-

rey University. Introducing the project to residents, 

Dr Campbell said they were passionate about ensur-

ing certain sections of society were not excluded due 

to the growth of technology. The morning was a live-

ly conversation about the challenges of learning new 

technology and memory techniques, and how to en-

sure isolated and less-mobile residents were includ-

ed in activities. The research team showed residents 

some of their previous reminiscing games and books 

and outlined the current project’s timeframes.  

Phase I of the project will aim to understand what is 

important in social relationships through confiden-

tial one-on-one interviews. Phase II will consist of co-

designing workshops with residents and the re-

search team to develop a board game that facilitates 

storytelling, reminiscing, and capturing and cele-

brating lives. Residents are invited to participate in 

some or all of the project and so if you would like to 

find out more or get involved, please contact Alison 

on 01932 503909 or email: 

alison.benzimra@whiteleyvillage.org.uk 

Residents enjoying their lunch at Silvermere and Mary and 

her surprise birthday cake (inset)  

Residents meet with the researchers to discuss and 

experiment with some of the memory resources 

https://www.surrey.ac.uk/
https://www.ukri.org/opportunity/healthy-ageing-catalyst-awards-2021/
https://www.zinc.vc/
https://www.ukri.org/

