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14 December 2021 
 
Dear Residents and Relatives, 
 
Latest COVID guidelines for Care Homes 
 
As you may be aware, next year our Director of Care and Community, Kevin Humphrys, will be 
leaving us. He has been offered an exciting new role as Chief Executive of Littlehampton and 
Rustington Housing Society which is a great promotion for him and located much closer to his 
home in Sussex. We are very sorry to see Kevin go and extremely grateful to him for all the great 
work he has done at Whiteley, especially in guiding and supporting the care and community team 
through some of the most difficult times they have ever faced.  
 
As such, I thought I would take this opportunity to write to you, to formally introduce myself to 
those I have not yet had the pleasure of meeting, and to again greet those I already know. I am 
also able to use this letter to provide an update to our guidance and plans concerning the 
pandemic and Christmas.  
 
As you will be aware, the Government recently announced a change to its guidance in light of 
emerging evidence and clinical advice relating to the Omicron variant of COVID-19. As such, we 
need to take further steps from 15 December to keep residents in our care homes safe.  
 

• We will be increasing the number of weekly LFD tests taken by each staff member from 
two to three, which is on top of their weekly PCR test. 

• Each care home resident will be limited to three nominated visitors who can visit regularly.  
This will be in addition to all residents being able to nominate an essential care giver who 
can visit for companionship or for care needs.  In line with the system that was in place 
earlier in the pandemic, the nominated visitors should remain the same, barring any 
exceptional change in circumstances.  Visits at the end of the life will always be supported. 

o When contacting reception to book your visit you will be checked against the names 
of nominated visitors. 

o We are also requesting that you continue to self-test at home with a Lateral Flow 
Tests (LFT) prior to your visit. 

• When going out of the care home residents should:  
o avoid visiting people they do not usually spend time with regularly  
o avoid visits out that involve mixing with a large number of people indoors 
o have had a covid-19 booster before taking part in a visit out of the care home if 

eligible, unless exempt  
o ask those they are visiting to undertake regular LFD testing, and receive a negative 

LFT on the day of the visit  
o ask those they are visiting to have had their COVID-19 vaccinations including booster, 

if eligible. 
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• Residents will still be asked to self-isolate following an emergency stay in hospital or 
following a visit out of the care home that is determined to be high-risk, following an 
individual risk assessment. 

• For other visits out of the care home, to ensure that care home residents can continue to 
go out of the care home to visit loved ones or spend time in the local community, we will 
ask residents who have had two doses of the vaccine, or who are exempt, to take a LFD 
test every other day for 14 days when they return from spending time out of the care 
home. 

• For those residents who have not had two doses of the vaccine and who are not exempt, 
we will ask them to isolate for 14 days following a visit out, in order to mitigate the risk that 
they endanger their fellow residents by brining the new variant into the care home. 

 
Christmas Day 
Like you, we want to make sure you can visit your loved ones on Christmas day.  To enable this to 
go ahead, you must be one of the nominated visitors, have completed a negative LFT prior to 
your visit and preferably be fully vaccinated. If you wish to join your loved one for lunch on 
Christmas Day, please contact your care home to see if they have capacity to accommodate this. 
At this present time, we can foresee no reason for our plans at Christmas not to go ahead. 
 
However, as you will be aware, these guidelines are correct as of today, but they could change at 
short notice, dependent upon the course of the virus and the government response. We will 
endeavour to keep you updated as and when things change.  
 
If you have any questions, please do not hesitate to contact the home manager, nurse or a senior 
care lead in the normal way or email care@whiteleyvillage.org.uk. Thank you for your support 
and cooperation in these difficult times.   
 
May I take this opportunity to wish you all a Happy Christmas from everyone at Whiteley. 
 
Yours sincerely, 

 
 
Michelle Cox 
Head of Care 
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